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Kinh giri Bénh nhan,

Chung toi rat vui khi quy vi va bac si ciia quy vi da chon mét trong nhimg Trung tim Phau thudt
nay (“Trung tam”) de 1én lich phau thuat cho quy vi. Dudi day 1a mot vai thong tin quan trong
quy vi can kiém tra trrde ngay phau thuat cia quy vi. Néu quy vi co bat ky thic méc nao sau khi
kiém tra tai liéu nay, vui long lién lac véi Trung tam, hiy hoi nhan vién diéu phoi tién phau thuat
khi ¢6 ay goi cho quy vi triede khi cude phau thuit cia quy vi dién ra, hodc hoi ngay khi quy vi
dén Trung tim nay.

Nhitng quyéen lgi ciia bénh nhén
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La mét co quan nhan si ho tro tai chinh Lién bang, Trung tam nay khong loai trir. tir choi
cung cap phic lgi cho. hodc phan biét doi xir véi bat kv ai trén co s& ching toc, mau da, tin
ngudng. gidi tinh hodc ngudn goc quoc gia, hodc trén co s& khuyét tat hodc tudi tac khi gia
nhap vao, tham gia vao, hodc nhan dich vu va phuc loi duci bat ky chwong trinh hodc hoat
dong nao cua trung tAm, cho di dwge Trung tAm tién hanh mot cach trie HE]) hay qua mot
nha thau, hojc bat k¥ co quan nao khac, ma trung tam nay lién ket to chirc tién hanh nhitng
chuwong trinh hodc hoat dong cua trung tam.

Bénh nhan ¢ quyén riéng fu.

Bénh nhan ¢6 quyén nhan duoe st chim soc sttc khoe & mot dia diém an toan,

Bénh nhan ¢ quyén dugc mién cac chi phi véi tat ca cac hinh thire lam dung hodc quay roi.
Théng tin va ho so cia bénh nhan deoc bao mat. Bénh nhan duoc tao co hoi chép nhin hoac
tir choi s tiét 16 thong tin ciia ho, trix khi ludt phap yéu cau.

Bénh nhan duoc cung cap. voi mire do nhat dinh, théng tin day du vé si chan doan, danh gia.
dieu tri, va tién lrong cuia ho. trir khi khéng can thiet vé mat v khoa khi cung cap théng tin
nhw thé cho mét bénh nhan hodc nguoi dai dién uy quyén.

Beénh nhan duwgc tao co hoi tham gia vao nhitng qu}'ét dinh lién quan dén su chim soc site
khoe ctia ho. trix khi sy tham gia do 1a chong chi dinh vi nhimg 1y do v khoa.

Bénh nhan duoc cap théng tin vé st cung cap sir chim soc sttc khoe cap ctru va sau gio hanh
chinh.

Bénh nhan duoc cung cap thong tin vé nhimg chi phi dich vu. chinh sach thanh toan va nghia
vu tai chinh.

Bénh nhan ¢é quyeén tir chdi tham gia vao nhirng nghién ciru lam sang hodc thir nghiém.

. Bénh nhan c6 quyén nhin nhing tai liéu tiép thi hodc quang cao phan hoi nhitng dich vu cia

Trung tam theo cach khong Iira doi.

Benh nhan co quven bay to sw quan ngai cua ho va nhan dwoc sy giai dap thic mic kip thoi.
Bénh nhén co quyen fu quyét bao gom quyén chap nhan hodc tir chdi diéu tri va quyen thao
mot chi thi rdmg dan trude.

Bénh nhan ¢ quyén biét va hiéu diéu mong deoi vé chim soc stre khoe va diéu tri cia ho.
Néu mét bénh nhan duoc tuyén bo mat ning lie theo luét sire khoe va an toan California hién
hanh boi téa an tham quyén thich hop. thi quyén cua bénh nhan duoc thue hién béi nguai
duoc chi dinh theo luat Tiéu Bang dé thay mat cho bénh nhan do.

Néu toa an Tiéu Bang khong tuyén bo bénh nhan mat ning e, bat kv nguoi dai dién hop
phép nao dwoe bénh nhan chi dinh theo luat California ¢ thé thye hién quyén ciia bénh nhan
theo mure do dwrge luat phap cho phep.



Nhirng trach nhiém caa bénh nhan

1. Cung cap thong tin day du va chinh xac. voi kha nang tot nhat cua quy vi. ve sire khoe cua
quy vi (hodc con cua quy vi). bat ky loai thuoe nao. ke ca thuoe khong ke toa va thuode bo
sung thire pham. va sw di tmg hodc qua man. va bao cao nhting thay doi ngoai y muon vé tinh
trang cua con quy vi hodc cua quy vi.

ThO]_‘lC’ bao cho nha cung cap cua quy vi ve di chue, giay uy quyen cham soc v té hodc chi thi

khac ¢6 thé anh huong dén s cham soc sitc khoe cua quy vi.

3. Yeéu cau giai thich néu quy vi khong hiéu nhitng giay to quy vi dugce yeu cau ky hoéc bat cir
diéu gi vé sw chim soc sirc khoe cua quy vi va con quy vi.

4. Thu thftp nhiéu thong tin quy vi can deé dua ra quyet dinh ¢6 hieu biét,

5. San sang dé nhan vién co thé day quy vi cach cham soc strc khoe cho ban than va cho con
quy vi: chunf- té1 mudn chia se kién thnre cua ching téi voi quy vi. nhung quy vi phai san
sang hoc.

6. Tuan theo s chim soc strc khoe duoc ké toa hodc duoc khuyén cao cho quy vi hodc cho con
quy vi boi bac si. y ta. hodc cac thanh vién khac trong doi chdm séc st khoe; nén nhé. néu
quy vi tir choi diéu tri hodc khong tudn theo hudéng dan quy vi chiu trach nhiém cho nhitng
hanh dong cua minh.

7. Tén trong quyen loi va quy en riéng tw cta ngwoi khac. Ton trong tat ca cac nha cung cap
dich vu chim séc stre khoe va nhan vién y té, cling nhu 1111[1‘112 bénh nhén khac.

8. Biét va tuan theo nhitng chinh sach va thu tuc cua Tmna tam.

9. Bao dam hoan thanh nhiting bon phan tai chinh kém theo si cham séc sire khoe cho quy vi va
con quy Vi.

10. Ton trong tai san ca nhan cua quy vi va cua nguwoi khac tai Trung tam.

11. Bong mot vai tro chu dong trong viéc bao dam sir cham soc bénh nhéan an toan. Hiy néu thic
mac va lo ngai trong khi ching t6i cham séc. Néu quy vi khong hiéu. hay hoi lai.

12. Co mot ngurod imuuﬂ thanh co trach nhiém de dua quy vive nha va, néu nha cung cap dich
vu cham soc sire khoe cia quy vi yvéu cau. ¢ lai voi quy vi trong khoang hai mwoi bon (24)
gio.
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Neéu quy vi ¢o6 khiéu nai hodc quan ngai...

Ban Quan 1y ciia moi Trung tim cam két bao vé quyén lgi ciia bénh nhan va cung cap si cham
s6c stre khoe ¢ chat hrgng. Néu quy vi ¢ khigu nai hodc quan ngai nao, vui long néi véi Giam
déc ciia Trung tam Phau thuat (DOSCO). Néu quy vi khéng thé giai quyét hét quan ngai. vui
long goi Giam doc Piéu hanh theo s6 (650) 321-8677. (TDD; S0 Chuyen tiép Tieu ballE 711).
Chung t6i cam ke‘f dap vrng voi nhimng moi quan ngai cua quy vi. Quy vi ciing c6 the truyen dat
théng tin vé moi quan ngai cia quy vi véi Bé Y té Tiéu bang California (State of California
Department of Public Health) hodc Van phong lién bang cua Vién thanh tra Nguoi thu Inrong
Medicare (Medicare Beneficiary Ombudsman) b‘é’mg vin ban hodc bﬁng dién thoai nhe duoc liét
ke dwoi day:

Nh_ng Trung tdm Phau thuat Silicon Valley Nh_ng Trung tdm Phau thuat Campusva Waverley
va Bascom

State of CA Department of Public Health State of CA Department of Public Health
San Jose District Office San Francisco Districticeff
100 Paseo de San Antonio, Suite 235 150 NorthDHille, Suite 22
San Jose, CA 95113 Brisbane, CA 94005
Acting District Administrator: Charlene Popke Dist Administrator: Dianna Marana
Telephone: (408) 277-1784 or (800) 544-0348 Taleph(415) 330-6353 or (800) 544-0353
FAX: (408) 277-1032 FAX: (650) 301-9970

HOAC
Office of Medicare Beneficiary Ombudsman Accreditation Assaciation for Ambulatory
U.S. Department of Health & Human Services HeaklineClnc. (“AAAHC")
Centers for Medicare and Medicaid Services 5250@tthard Road, Suite 200
Visit: www.medicare.govor Skokie, IL 60077
www.cms.hhs.gov/center/ombudsman Telephone: (847) 853-6060

Call: 1-800-MEDICARE (1-800-633-4227) Fax: (847)338028



CHI THI HUONG DAN TRUGC

Tat ca cac bénh nhén ¢é quyen tham gia vao nhitng quyét dinh chim séc stre khoe cua riéng ho
va tao nhitng chi thi hwéng dan trude hodc lam giay uy quyén cho phép ngudi khéc ra nhimg
quyét dinh thay mét ho dua trén udc nguyen da thé hién ctia bénh nhan khi bénh nhan khong thé

ra nhimg quyet dinh hodc khong thé truyén dat nhitng quyet dinh. Mdi Trung tam ton trong va
chap nhan nhimg quyén nay.

Tuy nhién. khong nhwr mot co so bénh vién ch"lm soc dac bigt, Moi Trung tdm théng thuong
khéng tién hanh nhimg thu thuat ¢ Tguy co cao” . Hau hét nhitg thu thuit dwge tién hanh & nhimg
Trung tAm nay duoc cho 1a nguy co toi thiéu. Buong nhién. khong c6 phau thuat nao ma Lhong
co nguy co. Quy vi s€ thao luan nhimg diéu cu ‘[he ve thu thuat cua quy vi voi bac s cua quy vi
ngudi c6 thé tra 16 nhitng cau hoi etia quy vi vé nhitng nguy co ciia né. sw hdi phue mong doi va
st chim séc sirc khoe sau ca phau thuit cia quy vi.

Vi vay. d6 la chinh sach tai méi Trung tam. bat ké ndi dung cua chi thi hwéng dan trirde hodic
heéng dan ttr mét nguai dai dién chim soc sire khoe hodc ngudi uy quyen. néu mot tac dung bat
loi xay ra trong khi diéu tri cho quy vi tai mot trong nhimg Trung tam nay. ching toi s& bat dau
nhiing bien phap hoi stte hodc 6n dinh khac va quy vi s€ duoc chuyén dén mot bénh vién chim
soc dic biét dé danh gia them. Tai bénh vien cham soc dac bigt nay. viec diéu tri thém hoac mt
lai nhitng bién phap diéu tri d3 dwoc bit dau s& dwoc sip xép theo nhitng wde muon, chi thi
heéng dan trirde hodic giay uy quyen chim soc sire khoe cua quy vi.

Néu quy vi ¢6 mot Chi thi Hudng dan Trude. vui long mang theo mét ban khi dén Trung tAm vao
ngay phau thuat cua quy vi.

QUYEN SO HUU CUA BAC SI TAI TRUNG TAM PHAU THUAT

Bac sicia quy vi ¢6 the ¢é quyeén s& hitu tai chinh tai Trung tAm ma quy vi duge 1én lich phau

thudt. Néu quy vi cé thic mic vé& van dé nay. vui long goi Van phong Kinh doanh theo s6 (408)
879-1820.



